Notice Informing Individuals About Nondiscrimination and Accessibility
Requirements and Nondiscrimination Statement:
Discrimination is Against the Law

1. The Center for Spine Procedures, P.C. (“the Center”) complies with applicable
Federal civil rights laws and does not discriminate on the basis of race, color, national
origin, age, disability, or sex. The Practice does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

2. The Practice:
. Provides free aids and services to people with disabilities to communicate
effectively with us, such as: Qualified sign language interpreters;
o Written information in other formats (large print, audio, accessible electronic
formats, other formats);
o Provides free language services to people whose primary language is not
English, such as:
o Qualified interpreters
o Information written in other languages
3. If a patient needs these services, the patient can contact the Center’s Administrator,

who acts as the Practice’s Civil Rights Coordinator.

4. If a patient believes that the Practice has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability,
or sex, he/she can file a grievance with:

Jennifer Cahill, Center Administrator
335 Roselane Street
Marietta, Georgia 30060
V: 770-421-1420
F: 770-421-8055
E: Jennifer@lowbackpain.com

You can file a grievance in person or by mail, fax, or email. If a patient needs help filing a
grievance, Jennifer Cahill, the Center Administrator is available to help patients.

5. A patient can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail
or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW Room 509F,
HHH Building
Washington, D.C. 20201
1-800-368-1019
800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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NONDISCRIMINATION STATEMENTS
For Smaller Communications (Brochures, Etc)

http://www.hhs.gov/civil-rights/for-individuals/section-1557/translated-resources/index.html

The Center for Spine Procedures, P.C. complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or sex.

Spanish: The Center for Spine Procedures, P.C. cumple con las leyes federales de derechos
civiles aplicables y no discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o
sexo.

Vietnamese: The Center for Spine Procedures, P.C. tuan thi luat dan quyén hién hanh cua
Lién bang va khdng phén biét doi xu dya trén chung toc, mau da, nguon goc quoc gia, do tudi, khuyét tat,
hoac giai tinh.

Korean: The Center for Spine Procedures, P.C. 2(&) 2#&d g S0IAYE =56t0 21 F,

LA, 24 =0 Hg, 80l L= d€= 01" =2 XAEotAl #sLICh

Chinese: The Center for Spine Procedures, P.C.7% <775 F B B AE AR & » R R -
FEt - RIRIMARE - F#e - BRI EARETA

Gujarati: The Center for Spine Procedures, P.C.cU0 5UScll AHAR(l aloiiRs Rius(?
slAEL A D50l B A O[3, 0L, AROA 00, OHR, MAScll WA DADOLAL MR
Aeeilel AuMatHL el otedl.

French: The Center for Spine Procedures, P.C. respecte les lois fédérales en vigueur relatives

aux droits civigues et ne pratique aucune discrimination basée sur la race, la couleur de peau, I'origine
nationale, I'age, le sexe ou un handicap.

Ambharic: The Center for Spine Procedures, P.C. 24,844 A.0LA a7 ao(1+ 299, 00-0C ALP?
APT7 OHC: (P4 PAICE (HC 7497 NALTEE (ANA T4 DRI (2T TITGTDII° (D A LIAIP:

Hindi: The Center for Spine Procedures, P.C. ¥17] gls1 A9 HEY AT Ieh TR hiefe] T
qTeleT ST § 23R S, W1, T NG 7, 31, T3TehelaTdT, AT &9 & TR 9 AeHTd w78
gl

French Creole: The Center for Spine Procedures, P.C. konfom ak Ilwa sou dwa sivil Federal ki
aplikab yo e li pa fe diskriminasyon sou baz ras, koule, peyi orijin, laj, enfimite oswa seks.

Russian: The Center for Spine Procedures, P.C. coGmogaer mpuMenumoe ¢eaepanbHOe

3aKOHOJATCJIILCTBO B obmactu Ipa’kagaHCKUX IMpaB U HC JONYCKACT NMCKPUMUHAIIUU 10 IPpU3HAKaM pacChl,
OBETa KOXH, HaHI/IOHaHLHOI‘/'I MMPUHAAJIC)KHOCTHU, BO3pacTa, MHBAJIUAHOCTHU WJIX 110J1A.

Arabic: 05t 3 sial) el 1l el ey Vs sas e bl 3520 5 05 5 The Center for Spine
Procedures, P.C. » 5l Ja¥) bl o) Gl o) BleY) o) Luiall,
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NONDISCRIMINATION STATEMENTS
For Smaller Communications (Brochures, Etc)

Portuguese: The Center for Spine Procedures, P.C. cumpre as leis de direitos civis federais
aplicaveis e ndo exerce discrimina¢do com base na raga, cor, nacionalidade, idade, deficiéncia ou sexo.

Persian (Farsi): ) (il 8 (358 (S J) )38 ¢ha g 0 Cuaii o« 2S5 The Center for
Spine Procedures, P(;.@_Um JPEOZYE EX gt ol ¢l 5 J_U (s 92 Culial c@.ﬂa ¢yt
u_t\yh 1,3 GETIVEEN J\)S\

German: The Center for Spine Procedures, P.C. erfiillt geltenden bundesstaatliche
Menschenrechtsgesetze und lehnt jegliche Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft,
Alter, Behinderung oder Geschlecht ab.

Japanese: The Center for Spine Procedures, P.C. [IERA SN 3EHMNARELZZEFL, A
B, o, HBE. Fi. BEFLEIHAICEICENZW:-LEEA,
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